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An Investment in our Communities’ Health

Thank you for taking the

time to read Silverton

Hospital Network’s Community
Benefit Report for 2009.

We share this report each year with you
to describe some of the activities we pursued
the previous year and policies we have in
place to support our mission as a not-for-
profit healthcare organization.

As a not-for-profit, the Silverton Hospital
Network is mission-driven to use revenue
from the services we provide to benefit
our community. A large portion of this
revenue must be used to compensate for
the insufficient reimbursements we receive
from the government for the care we provide
patients covered by Medicaid and Medicare.

Another portion of revenue is devoted to
our charity care program, a critical endeavor
that helps ensure people with limited
financial resources are still able to receive
healthcare when needed.

Those forces beyond our control make
it increasingly challenging to support
our other community benefit initiatives.
However, we remain committed to:

e provide the education classes, support
groups and other services needed to
enjoy a healthy and happy quality of life;

e help train healthcare professionals
so that future generations of our
communities are adequately served;

e provide everyone access to the same
high-quality care, regardless of their
financial status. We do this through our
community outreach whether through
our charity care program or our
community-based clinics, McClaine Street
Clinic and the Community Outreach Clinic.

We invite you to read on to learn some
of the ways the programs and services of
Silverton Hospital Network have benefited the
communities in which we live and work.

Learning to
Live Healthy

An education program
teaches proven coping
skills to those living

with chronic diseases.

As much as Silverton Hospital
Network prides itself on being the area’s
primary healthcare provider, there is
another member of the care team that
plays an important role in any individual’s
health status.

That, of course, is the individual.

By choosing to live a healthy lifestyle,
a person with a chronic disease can
successfully manage his or her condition.
Silverton Hospital Network provides many
opportunities for patients with chronic
diseases to learn self-management skills
that will enhance their quality of life.

The hospital has a long-standing
commitment to community education and
support. For many years it has donated
space, and often staff, for an array of
support groups.

In addition, dozens of informative
classes are held each quarter on an array
of subjects, from healthy cooking and
stress management courses to CPR
training and AARP safe driving classes.

Building on this commitment to
education, Silverton Hospital Network in
2007 introduced Living Healthy, a free
chronic disease self-management
program.

Living Healthy addresses four key
lifestyle factors that influence an
individual’s health status — nutrition,
exercise, stress management and support.

Through intensive and highly
interactive classes held weekly over six
weeks, participants “focus on making
behavioral changes that will give them

better coping mechanisms for living with
their chronic disease,” says Sarah Fronza,
RD, Silverton Hospital Network’s director of
chronic disease management.

“The phenomenal thing about these
classes,” says nursing coordinator Janna
Liewergen, RN, “is we don’t really do the
teaching. The experts are the people who
attend classes. They try something new
and then report back on how they have
done. People gain confidence this way
because, first, they have incorporated a
positive change in their lifestyle that has
worked and, second, now they are able to
help someone else in the class.”

A study of the Living Healthy program
showed that participants reported improved

health, less fatigue and more energy,

limitations in their activities, improved

psychological well being, a reduction
in pain symptoms and fewer hospital
readmissions for their conditions.

Liewergen has been coordinating the
program since its inception in 2007.
This year, she hands over the reins
to Elizabeth Connor, RYT. Connor is
a stress management specialist
with more than nine years in an
integrative medicine environment.
Connor is looking forward to
her new role. “The patients’ stories
are extraordinary and I’'m happy
to be a part of such a
wonderful program.”

Participants include people living with
diabetes, arthritis, chronic pain, asthma,
heart issues and a range of other chronic
conditions. But Liewergen says it’s a
good resource for caretakers and others
interested in preventing disease. It’s about
creating health,” she says.

For more information about the
Living Healthy program, call 971.983.5212.
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